The Reynolds and Reynolds Company ERAINTINVE CC663010Q (02/11)

CUSTOMER STATES HAS BLUE TOOTH ISSUE AFTER PARING WITH
VEHICLE AFTER A DAY LOOSES COMMECTION FOR BLUE TOOTH MEEDS
TO REPAIR WITH PHONE AND VEHICLE

NO ISSUE FOUND

NO ISSUE FOUND

JTH: SIS R e

it RS
ON GOING INSPECTION FOR LINE 2 VEHICLE WILL NOT MOVE AN
EESTSEERFgRMED INSPECTION FOR BATTERY AND FAILED USING GRS
TECH PEROFRMED REPLACMENT OF BATTERY 12 VOLT

JBE 4 TORLS - oo 0 ot e s SRR e

COURTESY LOANER PROVIDED BY DEALER THRU TDS P
VIN # 2GAGL5EX3H9101877
PROVIDED COURTESY TRANSPORTATION.

JOB 5 TOTALS---—Cot e et e TSR
JOB# 5 JOURNAL PREFIX CDCS JOB# 5 TOTAL 0.00
HOPAES 2 e v me oo mimmaie o oo S ERRER NSRRI e e U
TOTAL LABOR.. 0.00
TOTAL PARTS.. 0.00
TOTAL SUBLET. 0.00
The GROSSINGER AUTO GROUP'S mission is to constantly develop TOTAL G.0.G.... 0.00
trust & loyalty while serving it's customers and it's TOTAL MISC CHG. 0.00
employees. We THANK YOU for allowing us to do so today with TOTAL MISC DISC 0.00
your service visit. We strive to offer superior service so TOTAL TAX...... 0.00
that you will be able to refer your friends and Family to S A
our facility. If we can be of further assistance, please TOTAL INVOICE $ 0.00

contact our service manager Marty Zielinski @ 312 447 5535
& mzielinski@grossinger.com or Gary Grossinger @
312-447-5555 & g.grossinger @ grossinger.com

CUSTOMER STIGNATURE

7W %%M?!&J#W ?m ?MOICE ] 04:38pm

Please note: There are no returns on electrical or special ordered paris.

PAGE 2 OF 2

A =

T ey AarET Corsitses 8 OF The B
hes N Pespec o The Sae O Tas
TEmters The Seder Hersy Exorresn Decmes
Al WarranSies, Either Express Or impiec. imclud-
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IMPORTANT

You may receive a customer satisfaction
survey from General Motors in the next
few weeks. If for any reason you cannot
grade us “COMPLETELY SATISFIED,”
-please contact our service manager or a
member of our service staff immediately.
Your satisfaction is our goal.
THANKYOU,

GROSSINGER

SERVICE TEAM

(312) 379-5555

Certified Service

PLEASE SEE
REVERSE SIDE
FOR IMPORTANT
WARRANTY
INFORMATION




